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WARNING: Read this document carefully and sign only if you clearly understand and agree to the content of the Key Facts Statement (KFS), which is available in English and Arabic. You
may use this document to compare the Aman Account with similar products or services offered by other banks. You also have the right to receive a Key Facts Statement (KFS) from other

banks for comparison purposes.
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Product Information

Current Account: ‘Qard Hasan’ contract refers to a concluded contract between the lender
(depositor) of the money and the borrower (Ajman Bank) on Qard Hasan basis. The account is

not entitled to any profits.
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Shari‘a structure Qard Hasan
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Account Opening Fees

No charges apply

wlwnll Ads Crég Elyl Gliod Hdallanll
Initial minimum deposit amount at the time
of account opening

No minimum deposit required
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wdallanl
Monthly average balance to avoid falling
below fee

No minimum balance requirement.
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Minimum balance to earn profit

Not applicable (no profit is paid on Qard Hasan accounts).
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Currency in which account can be opened

AED Only
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FEES AND CHARGES IMPORTANT:
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This is a list of the main service charges for this account and does not include all charges. To view all our fees and charges, you may visit our
website https://www.ajmanbank.ae/site/tariff-of-charges- retail.html, or call 600555522, or visit any of our branches to receive a copy.
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Services Charges
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Monthly E-statement of Account

No charges
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Lyaub
Physical Statement of Account
on request) per month

AED 25 per request (outside the agreed cycle)
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SMS Banking Charges No charges
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Account Closure Fee (if closed AED 100

within 6 months)
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Teller Services (6 Free

transactions per month)

Thereafter AED 10 per transaction

Aloleo JAJdroln| oala 10

(Wb ya) andlastiolas
Balance Confirmation Letter
(per request)

AED 50

owalja 50
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Utility Bill payment (ATM, Mobile
and Online Banking Free)

AED 10 for counter payment
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1929 oac ol Wiloljil 6alauis
oA 62l 6alaull /Lol fil
Liability/No Liability /Clearance

letter (Per request)

AED 60

Willol o) 60

Debit Card Issuance

rogpl
Fee of charges

No charges
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Jlariwl
Debit Card replacement (per
request)

AED 25

o) 25

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products

and services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Free withdrawals 4 per month
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Using Ajman Bank ATM Free deposits 4 per month
Ayl e pliwl hlehSaV NIl
Free balance inquiry Unlimited
(WEa¥11} ol 2
Withdrawal AED 2
Q_A.J._LIJU.OLK__)JUILDIJ_DJIM:QEQ_INI?Q'JLUI ol (e =il ol 1
Ullio Loyl Balance Inquiry AED 1
Using UAE SWITCH ATM (per transaction)
ANy 16gioac Ly Aol ol
Decline insufficient funds AED 1

1 For Debit Card, reduction of limits is permissible by contacting
6005555 or email info@ajmanbank.ae and limit increase is
permissible only on the discretion of Ajman Bank, and based on
the customer written consents
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Adobuuo \Al 2 All Fees mentioned above are subject to and on www. L9l EBgoll Erarjollel8jgar0ll gl flon 2
Disclaimer ajmanbank.ae are exclusive of Value Added Tax) VAT (. A VAT of %5 duw iy dolaoll dordll dypa Joliny Yg www.ajmanbank.ae
5% shall be applicable on all Fees levied by Ajman Bank Winoll larno) Ll Pgwdl &on vle
3 Ajman Bank reserves the right to revise the fees and charges Inguinlg Loylnollg pgwpldzalio o dallUleacwinosa) 3
and Terms and Conditions at any time by providing sixty (60) 0Jl Lo 60 J1b LaA jlsab] roga8d JUA (o Udg (51 b planill
days prior written notice with your registered contact details. el Al daunoll Juaivl el
The Bank reserves the right to close the account at its sole discretion Uliiolg @lnoll 0paéil 69 Lliiall @il VO Gl wpnoll Kheing
in accordance with CPR clause 2.1.1.15, under any of the following Uo Gl LB EUAG (CPR) ellaiiioll dylon Wlol=i (o 2.1.1.15 k)
circumstances: ) AW CuLall
1. Non compliance with the Bank’s policies, procedures, or any Aol (o U of Wpnoll Wilelpalg Wlwlw Iyl pae .1
anE[;)lIJiE\aEbIe regulations issued by the Central Bank of the UAE 6anioll dyysll Gllodl Wino U 8jalall Ololsilly
( ).ff (4) d cheques d el
2. Issuance of four (4) or more returned cheques due to o T L
insufficient funds. nmulcuuu fm-‘: e ' J-'b| ?' wlaub .(4) GS-'J' Elal 2
3. Failure to provide valid and updated identification documents, 25 loo Gum Jlg Al dugile CUc;_mJI @:Ug ro"‘w‘l’ ro=e 3
which may result in restricted transactions, account blocking, asile] of i vina ol Cilololl 2085 ) 328y
or account closure. Qlioll planig hgub Loyl o Jlreiwl of cloyiwl pac .4
. 4. Failure to meet or continue meeting the product’s terms and Jloll dptw ole ey o6 Los wopnoll Go Abel Uil of Juo
@w conditions before or during the relationship with the Bank, panlly
arnings including but not limited to: 6l b Al of AB1Ba pe of dilbla Wlogleo Uadi 0
o Providing false, inaccurate, or misleading information at .alnjo
any stage. 22198 LAy Loy yal Llun ale) wluall usln pys 0
o Opening another account in violation of the Bank’s QiU dnlall dlall jlso of wlAll Qio
account opening rules or product eligibility criteria. dolzll U I olanie hopiy JUA sl .5
5. Any breach of the general Terms and Conditions governing -
the account.
Ajman Bank will never ask you for your personal information dols) dpnihllelilogleo Uisg Gl o Ulone Wpn o Elio Lilng (J
(Password, debit / credit PIN)via call, email or SMS. Kindly do not 9l LIl JLail e (UloisVl g puasll dslal sl b Pl Jgroll
disclose such details to anyone. Wlilloaa (e oAl pac oy .duaill JSlupl ol pdgrialyl Ayl
Adan Y
REQUIREMENTS TO OPEN AN ACCOUNT: To open the account you will Gllinio sl elle Ly ulmallQiol:ulnallaiso vllnio
need to satisfy some identification requirements as per regulatory 269.4Al]N W6 N ol Wlwliwg duosAiill Wl sill (&0g &y =ill
instructions and banks” internal policies. These may include providing wllng 269 08liiga (o Gl ilogleog Wilaiinio ogadiela Jouiy
documents and information to verify your identity. Such information A80lqio liloang lilaiio &ton 15193 JAiiytlogleoll 02 d 0ya8j
may be required on a periodic basis. All our products and services Loy) Winoll planiy ng i 6elpd winy AoVl dsy il jyleo &o
are derived by Shari'ah standards. The Bank’s Terms and Conditions) Ul &o Ldbilod) Loy Lvag@iig (Aln Wia Wilaiiuie gl Wl Sl el (o
including any relevant applications and documents (shall be read and 0a0 APl gsleall
implemented in line with this KFS.
. RECORD UPDATION: Always keep your profile/records updated with lllyang
Qolnlulogleo

Additional Information

the bank to avoid any account service interruptions. If the customer
changes his/her address or contact numbers, he/she should inform
Ajman Bank through relevant channels. The customer should keep

all correspondence relating to the account between themselves and
Ajman Bank in a secure place for future reference. The customer
should check the statements sent to him/her and acknowledge
receipts where required by the Bank to do so. You can update expired
legal IDs via Ajman bank mobile banking, or you may also visit
nearest Ajman Bank branch to update your information.
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Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products
and services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Additional Information

AVAILABLE CHANNELS: Ajman Bank offers its customers the facility
and convenience of conducting most of their banking transactions at

a time that suits them not only in the UAE but anywhere in the world.

our electronic banking channels include; Internet Banking, Phone
Banking, Whats app, SMS banking, Mobile Banking, Automated Teller
Machine, Cash/Cheque Deposit Machines. For further details on each
of the channels Please visit www.ajmanbank.ae.
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AJMAN BANK TARIFF OF CHARGES: For the specific details and
applicable terms and conditions, please refer to Ajman Bank Tariff of
Charges on Ajman Bank website. For further details please visit www.
ajmanbank.ae/site/tariff-of-charges-retail.html
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WHAT HAPPENS IF YOU DO NOT USE THE ACCOUNT FOR LONG PERIOD:
If your account remains inactive for a period of 3 years, it will be
treated as a dormant account. If your account becomes dormant,
no debit transactions would be allowed until the account gets
re-activated. To reactivate your account, please visit your nearest
branch with valid identity documents
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COOLING OFF PERIOD: is a period of time (5 business days) after
agreeing to the Product and/ or Service that allows you to reconsider
the purchase and to withdraw from the contract without suffering
any undue costs, obligations or inconvenience. The Cooling-Off
period begins immediately after signing the contract. During this
period, you may choose to consult other persons including a lawyer
or any advisor in order to make an informed decision. By the 6th
business day, you must decide to choose to reject or negotiate an
amendment to the contract or otherwise the contract may be in force
in accordance with its terms and conditions. Accordingly, you can
request the Bank for any of the below options, either to:

1. Provide you with the Cooling-Off period of 5 Business days,
where the Bank will not be able to proceed with your
application, offer, contract, transaction etc. until this period
expires.

2. Waive the Cooling-Off period right and proceed immediately

with your application, offer, contract, transaction etc.. In this
case, you must provide the Bank with a written notice.
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CLOSING THIS ACCOUNT: If you wish to close your account, please visit
nearest Ajman Bank branch and fill the account closure form. Please
surrender any unused Debit Card
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COMPLAINTS AND SUGGESTIONS

For complaints and suggestions, you may visit any of our Branches
and submit in writing or verbally to our Customer Service Officer.
You can also call our Phone Banking on 600555522 and we will
be happy to assist. Alternatively, you may also use our website
www.ajmanbank.ae/site/contact-us.html or Email address info@
ajmanbank.ae
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IMPORTANT NOTE

This Key Facts Statement must be duly signed by the Bank
representative and the Customer, prior to availing the financial
product and/or service. A copy of the signed document must be
provided by the Bank for your information and records at any point of
time during the relationship tenure and/or based on your request. In
an instance where there is a guarantor or more than one person)E.g.
Joint applicants(signing a contract, each person must be given copies
of the documents free of charge.
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MARKETING AND PROMOTIONAL -
COMMUNICATION

1. 1agree to receive promotional /marketing/product
communication from the bank.

2. Preferred Mode of Communication (Phone, Email, etc.)

3. For your convenience, the Bank will provide the initial
documents in soft copy. If you prefer to receive hard copies,
you may visit the nearest branch or contact 600555522.

4. In accordance with the Telemarketing Regulation under
the Consumer Protection Regulation (CPR) and Consumer
Protection Standards (CPS), the Bank will communicate
with you strictly based on your selected and consented
communication preferences. The Bank ensures the
following:

5. Your explicit consent (opt-in) is required before contacting
you for any marketing or promotional communication.

6.  All marketing calls will be made only during the permitted
calling hours as defined by the Central Bank of the UAE.

7. The Bank will clearly identify itself and the purpose of the
call at the beginning of every communication.

8. No misleading, aggressive, or pressured sales practices will
be used under any circumstances.
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Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products
and services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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Ajrrian Bank
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MARKETING AND PROMOTIONAL -
COMMUNICATION

9. Telemarketing calls may be recorded for quality assurance,
monitoring, and compliance purposes.

If you do not wish to receive marketing and promotional
communications, please call 600555522 or

email: info@ajmanbank.ae
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ACKNOWLEDGEMENT AND SIGNATURE

1/We hereby declare that 1/we have read the above Key Facts
Statement and clearly understand all the information and references
provided herein. I/We am/are aware of, and agree to the Terms and
Conditions and Schedule of Fees applicable to the Account available
on the website www.ajmanbank.ae or on the Account Application
Form, respectively.

w0Mel6)g 53 0l Al @5l Ol Uis/niye 26 Wil/odib gni/ul sl
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Customer Declaration I hereby declare that I do not hold any other
active current or savings account with any bank in the United Arab
Emirates, and | confirm that all information provided to Ajman Bank
is accurate and complete.

66T Uluis of jla Lla i elliol Y il aing ol jol-oleioll i8]
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Manager/ RM Signature

Jol=ioll rouwl Ayl
Customer Name Date
Jol=iollWldMe pao/ paoll ouwl WQilall od)

Mobile Number

Jio=lI &L6g)
Customer Signature

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products
and services are Shariah compliant. For details, kindly visit www.ajmanbank.ae
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